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TOURISM INDUSTRY — PILBARA 
Statement 

HON ROBIN CHAPPLE (Mining and Pastoral) [9.44 pm]: I rise tonight to speak briefly on the tourism 
industry in the Pilbara and address concerns about its future. I would like to acknowledge that the Pilbara is home 
to many diverse communities of Aboriginal people. In fact, 31 languages are spoken in the region. I acknowledge 
the Aboriginal peoples of the Pilbara—the past, present and future custodians of the land and water, from whom 
sovereignty was never ceded. 
Before speaking on the future of the tourism industry in the north west, I will speak about the present. I refer to 
some statistics sourced from Tourism WA and Tourism Research Australia. Since 2014, three-quarters of the 
visitors to the north west have been from WA, almost one-fifth from interstate and fewer than one-tenth were 
international visitors. In the Pilbara specifically, an average of 82 per cent of visitors come from WA and 12 per cent 
from elsewhere in Australia, with almost two-thirds of these visitors travelling in groups of two or more. Our main 
visitor base is people from our own state, travelling together. 
Western Australia has so much naturally occurring brilliance to offer visitors from wherever they come, but the 
number of tourism businesses in WA has grown by only 0.1 per cent since 2012, while international visitation 
dropped by 0.8 per cent in 2017. I should also mention that, despite being the largest state by area, only 9.6 per cent 
of tourism businesses in Australia are located here, and that only 11.9 per cent of our businesses are tourism-related, 
which is unfortunately the lowest share in the country. An article that appeared in The West Australian proposed 
that our state’s isolation was putting off international visitors. I hope the advent of the nonstop flight from England 
to WA might improve the situation somewhat, but we do have a problem. 
One of the problems is that we need to get people into the Pilbara. We know from Tourism WA’s 2016–17  
“Visitor Experience and Expectations Research” that 99 per cent of visitors were positive about their trip to WA, 
with half describing it as excellent. The scenery and environment are the main attractions, with 35 per cent 
mentioning those as their main positive experience. The main motivation for both international and domestic 
tourists were the beaches and coastal regions of our state, with unique natural sites and the pristine natural 
environment coming in second and third respectively.  

In spite of this, only six per cent of visitors to WA reached the north west in 2017. A six per cent dispersal ratio is 
abysmal, especially when we consider the phenomenal potential for tourism in the Pilbara region, including 
Karijini National Park and Karlamilyi National Park at the very heart. In Newman, unfortunately, there are very 
few options available for groups of tourists, who make up to 59 per cent of visitors to the north west. In many 
cases, they are bypassing Newman and going to Tom Price, which tends to create a problem. Newman is a central 
destination in the Pilbara region, as it is the closest town to both Karijini and Karlamilyi National Parks and is 
a thoroughfare for many travellers heading further north. But it also demonstrates a central problem: there is only 
one caravan camp site available in Newman—Kalgan’s Rest. It is owned by BHP for worker housing. Both 
Kalgan’s Rest and Whaleback Village, also in Newman and BHP-operated, were reported by BHP community 
relations officer, Sue Mitchell, to have substantial non-Australian compliance issues surrounding electrical and 
plumbing. There are additional reports of termites, mould, blocked drains, missing foundations and sewerage 
issues. If we are to get tourism flowing through our national parks, we need to call upon BHP to take a greater role 
in supporting tourism development in the Pilbara and Newman, if it is to be the only provider of accommodation 
services. For developments in the Pilbara to be successful, Newman needs to be ready for tourists. 
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